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From: Commissioner General
To: Our Valued Stakeholders
As we begin the new fiscal
year, TAJ is already implementing its new strategic
focus for 2016-2017. This is
important as we work to
improve our operations of
SERVICE, EDUCATION and
ENFORCEMENT, to realise
our revenue target, as we did
last year.
This is a year of CHANGE.
We are finalizing our transition to a new governance
structure
as
a
semiautonomous revenue authority
and implementing the final
phase of our Revenue Administration Information System
(RAiS). Tax reform measures
have also already been introduced, to be administered by
TAJ.
As part of CHANGING the
way we do business, we commit to working more closely
with our valuable stakeholders
to ensure that they are kept
informed of all CHANGES and
to get their feedback on how
we do business.
We ask
working
CHANGE
together
better.

that you continue
with us as we
and continue working
to serve your EVEN

Ainsley Powell
Commissioner General

The Honourable Audley Shaw, Minister of
Finance and Public Service (MoFP) announced changes to Personal Income Tax
(PIT), as part of the 2016/17 Revenue
Measures, that relate to:
1. An increase in the personal income tax
threshold for year of assessment 2016.
2. An increase in the personal income tax
threshold for year of assessment 2017
3. The Income Tax Rate of 30% on statutory
income in excess of $6,000,000.
Income Tax Threshold Year of Assessment
2016
Effective July 1, 2016 the income tax threshold will be increased to $1,000,272.00 an
increase of $407,472.00 over the previous
threshold of $592,800.00. This increase will
result in an effective threshold of
$796,536.00.
Calculation of the effective threshold for
year of assessment 2016
Period
Threshold ($)
January 1, 2016 to
June 30, 2016
July 1, 2016 to
December 31, 2016

296,400
(592,800 ÷12 x 6)
500,136
(1,000,272 ÷12 x 6)

Periodic threshold for individuals for year of
assessment 2016
Monthly
Pay Periods Weekly
Fort$
$
nightly
$
January to
11,400
22,800
49,400
June 2016
July to
19,236
38,472
83,356
December
2016

The Hon Audley
Shaw, Minister
of Finance and
the Public Service, in Parliament.

NOTE: Individuals earning $796,536 or less
will pay no income tax.
New Income Tax Rate
The measure also provides for an increase in
the personal income tax rate for individuals
earning in excess of $6,000,000.00. Individuals whose statutory income exceeds
$6,000,000.00 will be required to pay tax at
the rate of 30% on statutory income in excess of $6,000,000.00.
New Income Tax Rate

Income ($)

Rate of Tax (%)

0 - 796,536
796,537 6,000,000
Above 6,000,000

0
25
30

Year of Assessment 2017
Effective April 1, 2017 the income tax threshold will be increased to $1,500,096 resulting
in an effective threshold of $1,375,140 for
the year .
Calculation of the effective threshold for year
of assessment 2017
Period
Threshold ($)
January 1 to March
31, 2017
April 1 to December
31, 2017

250,068
(1,000,272 ÷ 12 x 3)
1,125,072
(1,500,096 ÷12 x 9)

Income Tax Threshold & Rates (cont’d)
Periodic threshold for individuals for year of
assessment 2017
Weekly
FortMonthly
Period
$

nightly
$

19,236

38,472

FATCA
The Commissioner General TAJ,
has agreed to a request by the
Jamaica Bankers Association, in
light of the many challenges
faced by its members, that,
notwithstanding the May 31
deadline as stipulated by the
Revenue
Administration
(Amendment) Act 2015, TAJ will
allow for the submission of
FATCA Reports for Calendar
Year 2015 up until July 22, 2016
without penalty.
No further extension can be
facilitated beyond July 22, 2016
due to TAJ’s system constraints.
The extension will allow the
financial institutions to make
adjustments to satisfy additional requirements of the IRS.
eFiling Campaign Pays Off
TAJ has seen its eFiling moving
from 50,429 transactions in
2014/15
to
135,554
in
2015/16 . This is as a result of
TAJ’s drive to change the culture of filing and paying taxes.
The behavioural shift in how
taxpayers file and pay taxes will
be further promoted in this fiscal year. TAJ will continue to
provide the necessary support
to taxpayers through its eOneon-One sessions and seminars
and by providing additional
eFiling Centres.

January 1 to
March
31,2017
April 1 to
December 31,
2017

28,848

$
83,356

57,696

125,008

New Income Tax Rate

Income ($)

Rate of Tax (%)

0 - 1,375,140

0

1,375,141 6,000,000
Above 6,000,000

25

Worked Example:
Ms. Nona Sang is employed as a receptionist
with a statutory income of $600,000.00. Her
tax liability for year of assessment 2016 is
calculated below.
For January to June 2016 she paid income
tax of $150.00 monthly because her statutory income exceeded the income tax threshold. As of July 1, 2016 her statutory income
was below the effective threshold of
$796,536.00 and therefore not taxable. Nona
Sang is eligible for a refund of the income tax
paid ($150 x 6 = 900).
NOTE: The $900.00 may be refunded by her
employer in July based on the cumulative
calculation.

30

Worked Example:
Mr. Hearty Hardie is a math teacher with a
NOTE: Individuals earning $1,375,140 or less statutory income of $800,000.00. His tax liability for year of assessment 2016, based on
will pay no income tax.
the new threshold is $866.
Year of Assessment 2018
For January to June 2016 he paid income tax
Threshold for employed persons for year of
assessment 2018
Period
Weekly
FortMonthly
$
nightly
$
$
January 1 to
28,848
57,696 125,008
December
31, 2018

of $4,316.67; the effective threshold will result in a reduction in his income tax liability
and a refund spread over July to December
2016 based on the cumulative calculation.
NOTE: Refunds paid by employers must be
done by December 31, 2016.

Guidance
NOTE: Individuals earning $1,500,096 or less
A Technical Bulletin is posted to the TAJ webwill pay no income tax.
site at www.jamaicatax.gov.jm, which details
additional scenarios and examples of how
Refunds
the changes are to be applied.
Employed individuals will be eligible for a
refund if their income for year of assessment Further guidance may be obtained from Taxpayer Education Officers, Client Relationship
2016 exceed the threshold of $592,800.00
Managers LTO and/or Technical Specialists.
but is less than the effective threshold of
$796,536.00 . This refund can be paid by the TAJ will be hosting sensitisation sessions
employers as authorised by The Income Tax across the island. Our resource teams are
(Employments) Regulation 14 (3) of The Sec- also available to participate in seminars,
ond Schedule of the Income Tax Act.
workshops or presentations on the changes.

2016 - 2017

National Compliance Plan
For the 2nd successive year Tax Administration Jamaica (TAJ) is publishing its National
Compliance Plan (NCP). The 2016/17 NCP
will highlight how TAJ intends to deliver on
its mandate to improve voluntary compliance and reduce the tax compliance gap. It
sets out TAJ’s compliance approach and risk
treatment strategies; evaluates last year’s
performance and outlines the compliance
focus for 2016/17.

TAJ is finalizing transitioning to a SemiAutonomous Revenue Authority (SARA) and
will continue to change the way we do business, with changes to our culture, processes
and technology. The changes are aimed at
transforming the client experience.

Given its improved technological ability and
data analytics, TAJ is better able to identify
those seeking not to comply – whether it is
via failure to register, file returns, report
accurately, or pay their full liabilities and
treat with them accordingly in a timely manner. The Forensic Data-Mining Unit is now
fully functional and it has amassed a large
quantity of data, from 3rd party sources within various industries in the island, that will be
used to carry out our data matching activities
in order to identify new taxpayers to be
brought into the tax net; taxpayers with
additional tax obligations; as well as those
who are under-reporting their tax liabilities.

The audit programme has been crafted to

the audit coverage in the small and
Voluntary compliance will be encouraged expand
micro segments of the taxpayer population,

with a balanced and targeted programme
based on transparency, risk and behaviour,
knowing that most tax compliant participants
are doing so willingly. TAJ will offer customer
service (assistance) and education that
should result in less effort for them in
meeting their obligations. For those who are
not transparent or willing to do the right
thing, they will be targeted and compliance
activities prepared to pursue them.

whilst maintaining focus on the large and
medium taxpayers. In addition to pursuing
individuals and companies identified using
our Audit Risk Models, TAJ will also target
taxpayers whose returns are at variance with
information gathered from 3rd party sources.

Finally, TAJ is working towards making it

To meet the clients’ expectations, TAJ will

easier for taxpayers to self-manage their tax
affairs. Our new Revenue Administration
Information System (RAiS) is very interactive
and offers clients access to services online.
Similar to the setup at the Constant Spring
Revenue Service Centre, other ‘efiling centres’ will be established at the major tax
offices where persons without computer or
internet access will be afforded the opportunity to utilize internet kiosks, with support
from tax officers, to carry out internet transactions.

make it more convenient for them to access
services. There will be continuous taxpayer
education and services to drive voluntary
compliance.

The NATIONAL COMPLIANCE PLAN
will be made available on the TAJ website
www.jamaicatax.gov.jm

The NCP sets out the manner in which TAJ
will perform its revenue collection function;
create a level playing field (by widening the
tax net); reduce the cost of compliance; and
improve its services in the context of
enhanced legal framework.

With the introduction of phase
2 of the Revenue Administration Information System (RAiS),
TAJ is in a better position to
manage compliance and tax
arrears for most tax types.
Charges for Late Filing
A $5,000 charge for late filing of
Income Tax & Ed Tax returns;
GCT returns, $10, 000 or 10% of
the tax due payable up to a
maximum of $100,000 will be
automatically applied via RAiS.
Business persons, corporate
and individuals, are therefore
reminded to file their tax
returns on or before due dates.
Write Off Provision
TAJ only has limited power to
waive specific tax debts.
However, a debt may be considered for write off, in full or in
part, if it meets the criteria set
out in the Law, following due
diligence by a Compliance
Officer, in determining the
taxpayer’s ability to pay.
Payment Arrangements
Taxpayers and/or their intermediaries are reminded that payment arrangements can be
made with TAJ to settle outstanding obligations. Persons
may visit the Compliance Unit
at a Tax Office to make an arrangement. Alternately, persons owing
$100,000
to
$5,000,000 have the option of
creating an automatic payment
via our web service on RAiS.
NB. interest will still accrue on
amounts outstanding.

With the recent passing of legislation to
implement Transfer Pricing in Jamaica,
Tax Administration Jamaica (TAJ) is
working to develop guidelines and a
template for Advanced Pricing Agreements (APAs).
But what is an APA? This is a negotiated
position between a taxpayer and a Tax
Administration in order to agree on the
application of the arm’s length principle
to economic transactions with connected
parties.

Stakeholder Engagements

Transfer Pricing Agreements

While in Jamaica, Mr. Wood and a TAJ
technical team, led by the Commissioner
General, Ainsley Powell participated in
several high-level meetings with the
Honourable Audley Shaw, Minister of
Finance & the Public Service, other officials of the Ministry. Meetings
were also arranged with
key stakeholders such
as:

Under s.5 (1) of the APA Rules, a person
who carries out connected transactions
with another person may request the
Commissioner General to enter into an
APA. However, this request must be
made in writing and requires supporting
documentation as set out in
the APA Rules.

Next Step
Private
Sector OrganiTAJ is currently
zation of Jamaiworking to finalca (PSOJ)
ise
its APA Policy
PSOJ
 Jamaica Hotel &
procedure and will
Tourist Association
cover matters such as:
(JHTA),
 Institute of Chartered Accountants  Pre-Application Phase
(ICAJ) Tax Committee and Tax Admin-  Expression of Interest (EoI)
istration Jamaica.
 Rationale for Expression of Interest
 Contacting TAJ
Discussions and consultations will contin-  Information required for Expression
ue to be held with stakeholders, to
of Interest
ensure that there is a common underICAJ - Tax Committee
standing of the various issues relating to Transfer Pricing and Advanced Pricing Agreements.
 the

International Support

Hon. Audley Shaw greets Consultant Ian Wood

Jamaica is continuing to receive overseas
technical assistance on Transfer Pricing.
Recently, Ian Wood, an Advance Pricing
Agreement (APA) expert from Tax Inspectors Without Borders and affiliated to the
Organisation for Economic Cooperation
and Development (OECD), was in the
island for a five day official visit from
April 11 to the 15th, 2016.

Transfer Pricing Standards
The Transfer Pricing provisions being
introduced by Jamaica are in keeping
with best practice adopted by several tax
administrations worldwide and are based
on international standards and OECD
rules

The visit formed part of an on-going
collaboration with the OECD which began
in 2015.
Mr. Wood, a British national, is a retired
member of Her Majesty’s Revenue and
JHTA
Customs (HMRC) and is widely regarded
as a leading specialist in the APA aspect
of the Transfer Pricing mechanism.
A number of international companies
operating in Jamaica are already familiar
with these standards.






EoI Process
Possible outcome of EoI meetings
APA Application
Bilateral and Multilateral APAs
 Timelines for APA
 Penalties
 Renewals
 The APA “contract”

The Technical Note will be published to the TAJ website and circulated to the public.
Once completed, interested parties will
be able to get further information from
the TAJ Large Taxpayer Office.

Steps to Paying

PROPERTY TAX

O N L I N E
STEP 1: LOGIN
Log on to the TAJ website
www.jamaicatax.gov.jm and click
on the Login tab or the Client Login
mini banner ad.
STEP 2: SIGN IN
Enter username and password, if
you already have an account to
make payment. Otherwise create a
new login to make payments.
STEP 3: PAY ONLINE
On the eServices page under Pay
Taxes and Fees click on the option
property tax.
STEP 4: PAYING PROPERTY TAX
ONLINE
Enter the valuation number, the
strata lot number and select the
fiscal year being paid. Please note
that if the property is not a strata,
enter 0, i.e. zero for strata number.
Add to today’s total and proceed.
STEP 5: PAYMENT INFORMATION
Review the tax information to be
paid, then enter the credit card
data, making sure the information
supplied is correct.
Once the payment is completed you
may email or print the statement of
payment for your records.

Phase 3

Withholding Taxes

Betting, Gaming and Lottery (BGL)

All withholding taxes will be managed via
the RAiS platform, with wide range of
eServices becoming available to taxpayers. With this enhancement, taxpayers
will be able to file all withholding tax returns and pay their balances as well generate and or claim withholding certificates from their online account. The specific changes are as follows:

Adjustments will made to how Racing,
Lotteries, and Sports Betting and Gaming
are administered. As a result of the
planned changes, the following will be
implemented:

The third and final phase of TAJ’s Reve- 1. A return is required for all withholdnue Administration Information System
ing tax types, interest, dividends, con(RAiS) is scheduled for rollout on Septractors’ levy, WTSS, (Management
tember 5, 2016. This will result in further
Fees, Royalty, etc. under miscellaneimprovements in the administration of
ous).
the tax system and access to a wider
range of online services for customers.
2. All withholding tax certificates must
be generated in or uploaded to the
Taxes to be implemented in RAiS3 are
system.
related to:
 Stamp Duty & Transfer Tax

 Withholding Taxes
 Betting, Gaming, and Lottery Tax
 Trade and Business Licenses

Stamp Duty and Transfer Tax
The enhancements to the system will
allow for the following services, making it
easier for taxpayers and/or their intermediaries, while maintaining the integrity of
the processes:
1. Taxpayers can make payment at any
tax office but document submission,
assessment and stamping will be
done at three locations.
2.
3.
4.

5.
6.

3. The

certificates
will

RAiS 3 set for
rollout on
September 5,
2016

be
available
for
use at the time
of filing returns by both the withholder and the persons from whom the
tax is withheld.

1. Persons in the BGL industry will be
required to file return based on due
date.
2. The weekly submission of returns will
be standardized.
3. Penalty will be charged for late payment.
4. Demand Notice will be sent for outstanding amounts.
Trade and Business Licenses
The September 5 rollout of RAiS3 will also
see Trade and Business Licences being
managed through the new system. As a
result the following will instituted:
1. Application/Return must be completed when applying for trade licence.
2. Where a taxpayer does not apply for
renewal an assessment will automatically be done.
3. The surcharge of 5% will be imposed
on all late payments.
Stakeholder Engagements

TAJ has been meeting stakeholder groups
such as the Jamaica Bar Association,
Jamaica Bankers Association and partner4. Withholding tax certificates cannot ing government organisations, such as
National Land Agency, Ministry of Local
be claimed if cancelled.
Documents will be endorsed using a
Government, the Betting Gaming and
barcode endorser.
5. The filing of the withholding tax on Lotteries Commission.
Validation of endorsed documents
interest quarterly return will no longwill be done online.
er be necessary as RAIS will be able to Meetings will also be scheduled with taxpayers to advise how they’ll benefit from
produce the refund request, based
Documents can be submitted online
the enhanced web services.
but the original must be submitted in
on the filing of the monthly returns.
office for final processing.
6. Ideally, certificates should be subComposition returns can be filed
mitted 2 – 3 days before the return
Visit the Tax Administration Jamaica
online.
Website @ wwww.jamaicatax.gov.jm
due date to allow for the claiming of
for more information
Status of documents submitted can
the credits by the withholdee.
be tracked online.

Dave Jeffery, Deputy Commissioner General
- Operations mingles with participants at
ICAJ Taxation Seminar - June 2016

TAJ’s Director Communication and TaxpayerAccess
Education
Officer
with Vintoria
Berto 3rd
Party chat
Information
Seminar
nard
the ICAJ’s
50thFacilities
Anniversary
withatmajor
Medical
Reps Expo
in Mandeville - April 2016

CG Ainsley Powell addresses SMEs at a
Breakfast Meeting hosted by the Institute
of Law & Economics - May 2016

Tamara Tyrell, TE Officer assist student @
expo/career day Manchester Youth Information Centre - May 2016

RAiS Project Team addresses planned
changes with representatives of the
Jamaica Bankers Association - April 2016

Meris Haughton, Director Communications being
Ainsley
Powell,onCommissioner
TAJ in
interviewed
Hotline aboutGeneral
improvements
meets
withatConveyancing
Committee of the
services
TAJ.
Jamaica Bar Association - April 2016

Ask yourself:







Am I duly registered where this is required?
Have I filed all relevant returns with TAJ?
Have I filed on or before the due dates?
Are my returns accurate?
Have I paid all liabilities?
Were payments made on or before due dates?

NO to any means you are NOT 100% tax compliant and should check with your
tax professional or with TAJ.

Taxpayer Education Officer talks with
participant at a recent expo.

The Tax Therapy Programme is
an initiative designed to introduce new business owners to
taxation in Jamaica. It is intended to provide a detailed, complete and accurate package of
information, demonstrations
and tools necessary so that
these new companies, entrepreneurs or partnerships may
be steered in a direction of
complete registration, on time
filing, accurate reporting and
full payment.

Taxpayer Education Officer gives pointers to participant at recent small business expo.

Conversely, it aims to prevent
these new taxpayers from falling into the cycle of incomplete
registration, late filing, inaccurate reporting and late or partial payment. From a broader,
perspective this programme
aims to improve Jamaica’s tax
system by minimizing the
threat of the four risk areas,
namely registration, filing,
reporting and payment risks.
Sessions will be coordinated by
the Taxpayer Service and Education Unit within the various
Revenue Service Centres.

Apr - June

The TAJ team has several
stakeholder engagements
during this first quarter of the
year, as we continue our thrust
to increase taxpayer education.
Some activities on the calendar
are:
May - June
Continuation of meetings with
key stakeholders in relation to
the introduction of RAiS3
June 1
Institute of Chartered
Accountants of Jamaica
Taxation Seminar
June 7
Funeral Directors (Mandeville &
St. Elizabeth)
Tax Awareness Seminar
Leaders Plaza, Mandeville
June 8
Stakeholder meeting with the
Incorporated Master Builders
Association
June 16
JBDC Mobile Business Clinic
Church of the Open Bible
Twickenham Park, St. Catherine
June 17
University College of the Caribbean
Financial Day Expo
June - July
Income Tax Threshold Sensitisation
Sessions
Various locations - Island wide
FOR MORE INFORMATION
Tax Administration Jamaica (TAJ) would be pleased to provide you with more information about our programmes, projects, time lines, plans
and contract opportunities. If you are interested, please contact:

Communications Unit
PCJ Building (4th Floor), 36 Trafalgar Road,
Kingston 10, Jamaica, W.I.,
CUG: 839-9417, Tel.: 922-8742, Fax: 754-9593, email: communications@taj.gov.jm
We will continue to engage our stakeholders in discussions and provide regular updates.

